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Phuy luc sé 01

TIEU CHi XAC PINH CHI SO CAI CACH HANH CHINH CAC SO, BAN, NGANH CAP TIiNH
(Ban hanh kém theo Quyét dinh s64116/0P-UBND ngay 29 thing12  nam?2025 ciia UBND tinh Thanh Héa )

STT Linh vye/Tiéu chi/Tiéu chi thanh phin Diém t6i da| Diemtr | Difm Ghi cha
: danh gia | tham dinh
1 |CONG TAC CHI PAO, PIEU HANH CAI CACH HANH CHINH 12
1.1 [Ké hoach cai cich hanh chinh (CCHC) nim 3
1.1.1 [Thoi gian ban hanh ké hoach 1

Ban hanh diing thoi gian quy dinh: 1 diém

Ban hanh khdong ding thoi gian quy dinh: 0 diém

Chét lugng ké hoach CCHC: (1) xé4c dinh dﬁy d0 nhiém vy, st voi thye té cia co quan, don vi; (2) phan cong trach nhiém

Sl rang; (3) c6 két qua, san phim diu ra; (4) c6 thoi han hoan thanh; (5) du kién bé tri kinh phi trién khai

Day i ndi dung, cé chat luong: 1 diém

Mbi ndi dung ciia ké hoach khong dam béo theo yéu cau triv: 0.2 diém trong tong sé diém

1.1.3 [Muc d6 hoan thanh ké hoach CCHC 1

Tinh diém theo cong thuc: (b/a)*diem toi da
Trong do:

ala téng 56 nhiém vu dé ra theo ké hoach

b la s6 nhiém vu da hoan thanh

Néu ty I¢ b/a <0.8 thi diém danh gid: 0 diém

1.2 |Thue hién ché d6 bao cao CCHC theo dinh ky va bao cdo dot xuét 2

Bdo cdo CCHC:1 diém

BC vé thie hién ky ludt, ky cwong hanh chinh: 1 diém

1.3 [Céng tac tuyén truyén CCHC 1

Thuc hién tuyén truyén noi dung CCHC thong qua cac kénh truyén thong: 0.5 diem

Thuee hién cac hinh thirc tuyén truyén khac 0.5 diém

1.4 |Péi méi, sang tao trong trién khai thwe hién nhiém vu CCHC 2

1.4.1 |Sang kién giai phap lién quan dén cong tic CCHC dwgc UBND tinh cong nhan (Trong nim danh gia) 1

C6 01 sang kién hodc gidi phap méi tré lén dwoc tinh: 1 diém

Khong cé sang kién hodc gidi phap méi: 0 diém

Sang kién, giai phap CCHC méi duge cap co so (S&, ban, nganh quyét dinh cdng nhén) va phai dugc dugec Hoi dong tham

1.4.2 . . . . .
chi s6 CCHC cua tinh danh gia, chap nhan c6 tinh mai, ap dung rong rai

C6 01 sdng kién hodc gidi phap méi vé cong tic CCHC: 1 diém

Khéng c6 sang kién hodc gidi phdp méi: 0 diém

1.5 |Thwc hién cac nhiém vu UBND tinh giao 1
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Tinh diém theo cong thucc: (b/a) *1 diem + (c/a)*0.5 diem
Trong do:

ala t(fng 56 nhiém vu dwoc giao

b Ia s6 nhiém vu dwoc giao hoan thanh dung tién dé

c 1a s6 nhiém vu da hoan thanh nhung cham tién do

1.6 [Phén cong linh dao phu trach va cong chirc tham muu cong taic CCHC ding quy dinh 1
1.7 [Chit lwong cong tac chi dao, diéu hanh CCHC ciia sé, ban, nganh 2
1.7.1 |Hiéu luc cia viée tridn khai cac chi dao, didu hanh ctia Lanh dao s&, ban, nganh v& CCHC 1 Thuc hién danh gia can bg lanh dao,
quén ly thong qua phicu khdo sat
1.7.2 [Tac dong cua CCHC dén quan Iy nha nudce cua nganh, linh vuc 1 Th}rc },11¢nA danh gia .(zan b? Iar1h dao,
quan 1y thong qua phicu khao sat
2 | CAI CACH THE CHE 11
2.1 [Viéc hoan thanh nhiém vu UBND tinh giao xdy dung vin ban phap luat hing nim theo quy dinh 1
Bdnh gid theo cong thirc: b/a*diém téi da. Trong do:
ala téng 56 nhiém vu dé ra theo ké hoach;
b la s6 nhiém vu da hodn thanh.
2.2 [T chitc ra soat, hé thong héa theo quy dinh cic VBQPPL ciia HDND, UBND tinh thudc linh vuc quén Iy 2
2.2.1 |Ban hanh K& hoach ra soat, hé théng hoa 1
Ban hanh Ké hoach theo ding quy dinh: 1 diém
Khéng ban hanh Ké hoach: 0 diém
2.2.2 |Mtc d6 hoan thanh cac nhiém vu ra soat VBQPPL duogc giao hodc theo ké hoach 1
Hoan thanh tir 80% dén 100% ké hoach thi danh gia theo cong thic: b/a*diém toi da.
Trong do. a la téng 56 nhiém vu dé ra theo ké hoach;
b la s6 nhiém vu da hoan thanh.
Dudi 80% thi dénh gia: 0 diém
2.3 [Xir 1y viin bén trai phap luit do co’ quan c6 thim quyén kién nghi 1
Tinh diém theo cong chirc (b/a)* diém toi da . Trong do:
a la tong s6 van ban can xit Iy
b la s6 vin ban da hoan thanh viéc xir Iy
Truong hop a = 0 thi dat diém 16i da
2.4 [Theo dé6i thi hanh phap luat 3
2.4.1 | Thuc hién cac hoat dong vé theo ddi thi hanh phap luét 1
Ban hanh ké hoach day dii ngi dung, diing thoi gian quy dinh: 1 diém
Khong ban hanh: 0 diém
2.4.2 | Thuc hién cac hoat dong vé ki€m tra thi hanh phap luat 1
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Kiém tra tinh hinh thi hanh phdp ludt: 1 diém

Khong thuc hién kiém tra tinh hinh thi hanh phap ludt: 0 diém

2.4.3 |Xir Iy két qua theo ddi thi hanh phap luat 1
Ban hanh day du cac van ban xur Iy hodc kién nghi xur ly két qua theo doi thi hanh phap ludt: 1 diém
Khéng ban hanh: 0 diém
2.5 |Pdnh gia tac dong dén thé ché, co ché, chinh sich thudc pham vi quéin Iy nha nwérc ciia cic s¢, ban, nganh 4
, A A A I R e, . Thyc hién danh gid can b lanh dao,
2.5.1 |Tinh dong bg, thong nhat ctia hé thong VBQPPL thudc pham vi quan ly nha nudc ciia nganh 1 quan 1§ thong qua phiéu khio sit
, L, A S \ Thuc hién danh gid can bo lanh dao,
2.5.2 |Tinh hop 1y ctia cac VBQPPL thudc pham vi quan 1y nha nude ciia nganh 1 quan 1y thong qua phiéu khao sat
2.5.3 | Tinh kha thi cia cac VBQPPL thugc pham vi quan ly nha nudc cia nganh 1 Th}Ic I,HQDA danh gia .Ean b.(,') Ia,nh dao,
quan ly thong qua phicu khao sat
254 Tinh kip thoi trong viéc phat hién va xir ly cac bat cap, vudng mic trong tb chirc thuc hién VBQPPL thudc pham Vi quan 1 Thuc hién danh gid can bo lanh dao,
" |1y nha nuéc cia nganh quan ly théng qua phiéu khao sat
3 _|CAI CACH THU TUC HANH CHINH 13
3.1 |Kiém sodt thi tuc hanh chinh (TTHC) 3
3.1.1 |Ban hanh ké hoach Kiém soat TTHC cua don vi 1
Ban hanh kip thoi: 1 diém
Ban hanh khong kip thoi hodc khong ban hanh: 0 diém
3.1.2 [Mtrc do thyc hién ké hoach 1
Pdnh gid theo cong thirc: b/a*diém toi da. Trong do:
ala téng 56 nhiém vu dé ra theo ké hoach;
b la s6 nhiém vu da hoan thanh.
Néu ty 16 b/a <0.8 thi diém ddanh gid: 0 diém
313 Thue hién ché d6 béo céo dinh ky hang quy, nim vé cdng tac kiém soat TTHC, trién khai co ché mot cira, mot ctra lién 1
" |thong va thyc hién TTHC trén mdi truong dién tir trén hé Hé thong thong tin bao cdo Chinh phi (baocaochinhphu.gov.vn)
Thiee hién day di néi dung, ding thoi han quy dinh: 1 diém
Khong thwe hién day di ndi dung, chdm han so véi quy dinh: 0 diém
3.2_[Céng bd, cong khai TTHC va két qua gidi quyét TTHC 2,5
3.2.1 [Cong b TTHC, danh muc TTHC theo quy dinh 0,5

Ddy du, kip thoi theo quy dinh: 0,5 diém

Khong day du hodc khong kip thoi theo quy dinh: 0 diém




STT Linh vyre/Tiéu chi/Tiéu chi thanh phin Piém t6i da| Diemtr | Difm Ghi cha
danh gia | tham dinh
3.2.2 |Cong khai TTHC day du, kip thoi trén Trang Thong tin dién tir ctia don vi: 0.5 diém 0,5
3.2.3 |Cong khai két qua giai quyet TTHC day du, kip thoi trén Trang Thong tin dién tr ctia don vi: 0.5 diém 0,5
3.2.4 [Cong bd TTHC noi bd 1
100% TTHC thudc pham vi quan Iy dwoc cong bo dung quy dinh: 1 diém
Chira hodn thanh cong bé hodc cong bo khong ding quy dinh: 0 diém
3.3 |Thue hién co ché mot cira, mot cira lién thong 1
Ty 1€ TTHC dugc tiép nhan tai Trung tdm Phuc vu hanh chinh cong
100% ho so dwoc tiep nhdn tai Trung tam Phuc vu hanh chinh cong (triv ho so cua TTHC dac thu): 1 diém
Dudi 100% ho so khéng duwoc tiép nhan tai Trung tam Phuc vu hanh chinh céng (trie ho so ciia TTHC ddc thi): 0 diém
3.4 | Két qua giai quyét hd so TTHC 15
3.4.1 [Ty 18 ho so TTHC duoc giai quyét diing han 1
Ty I¢ ho so TTHC tiép nhdn trong nam dwoc gidi quyét dung han
Pdnh gid theo cong thire: (b/a)* diém téi da . Trong do:
a la tong s6 ho so TTHC da gidi quyét trong ndm
b la $6 ho so TTHC da gidi quyét diing han
Truong hop ty 1¢ b/a <0.98 thi diém déanh gid bang 0
34.2 Thye hién viée xin 16i (van ban, gan file pdf xin "161 doi véi timg truong hop ho so b cham, qua han trén He thong cong 05
" |dich vu c6ng Quoc gia) ngudi dan, to chirc khi dé xay ra tré hen trong gidi quyét ho so TTHC '
Day du, ding quy dinh: 0.5 diém
Khéng day di hodc khong ding quy dinh: 0 diém
35 Cong tac tiép nhan, xir ly phan anh, kién nghi (PAKN) ciia c& nhan, to chirc ddi véi TTHC thudc thAm quyén giai 15
" |quyét ciia don vi '
3.5.1 | T4 chirc thuc hién tiép nhan PAKN cua ca nhén, t6 chirc d6i voi TTHC thudc thim quyén giai quyét 0,5
Thuee hién dung quy dinh. 0.5 diém
Khéng thuc hién ding quy dinh: 0 diém
3.5.2 [Xir Iy PAKN ctia c4 nhan, t6 chirc ddi véi TTHC thudc thim quyén giai quyét 0,5
Tinh diém theo cong thirc: (b/a)* diém téi da . Trong do:
a la tong s6 PAKN phdi trd loi
b la s6 PAKN da duoc trd loi
3.5.3 |Cong khai két qua tra 16i PAKN cua ca nhan, t6 chire d6i voi quy dinh TTHC thude thim quyén giai quyét ciia co quan 0,5
100% s6 PANK da xit Iy, tra loi dwoc cong khai theo quy dinh: 0.5 diém
Dudi 100% s6 PAKN da xit y, tra 16 dwoc cong khai theo quy dinh: 0 diém
3.6 [Thai d¢ phuc vu ciia can b, cong chirc 0,5

Khéng c6 cong chive vi pham, khong cé don thie phan dnh vé cong chire gdy phién ha, sach nhiéu: 0.5 diém

C6 don thu phan dnh vé cong chire gy phién ha, sach nhiéu (33 qua xéc minh): 0
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2 R Thyc hién danh gia can b6 lanh d
3.7 |Sw thuén tién trong viéc tim hi€u thong tin vé TTHC cia sé, ban, nganh 1 }rc , lenﬂ anh g it ? , a0,
quén ly thong qua phi€u khdo sat
, n . A en A K A P . . Thuc hién danh gid can bo lanh dao,
3.8 |Tinh hiéu qua thwe hién viéc phén cap, Gy quyen trong gidi quyet TTHC cia cac sé, ban, nganh 1 quén Iy théng qua phi éu khao st
. Thyc hién danh gia can b6 lanh d
3.9 |Tinh cong khai, minh bach trong giii quyet TTHC cia sé, ban, nganh 1 }rc , lenﬂ anh g it ? , a0,
quén ly thong qua phicu khdo sat
4 |CAI CACH TO CHUC BO MAY HANH CHINH NHA NUOC 12
4.1 |Thwe hién quy dinh ciia Chinh phii vé t6 chirc bd may 4
411 Thyc hién sap xép to chirc bo may va tham muu UBND tinh ban hanh quy dinh chirc nang, nhiém vy cua sd, ban, nganh va 1
" |twong duong theo ding quy dinh
Kip thoi, dung quy dinh: 1 diém
Khong dung quy dinh: 0 diem
4.1.2 [Ban hanh quy dinh chirc ning, nhiém vy, quyén han ciia cac phong chuyén mén, ban, chi cuc thude S va tuong dwong 1
Ddy di va ding quy dinh: 1 diém
Chwa day du hodc khong dung quy dinh: 0 diém
4.1.3 | Thyc hién quy dinh vé co ciu sO luong l1anh dao tai phong, ban, don vi truc thude 1
Thyc hién ding quy dinh vé co cau so lwgng cap phd cia phong, ban, don vi truc thugc: I diem
Thuc hién khong dung quy dinh: 0 diem
4.1.4 |Tinh hinh thuc hién quy ché cia don vi 1 Thuce hién danh gia can bg lanh dao,
quan ly thong qua phicu khao sat
4.2 |Thuc hién cic quy dinh vé quén Iy bién ché 2
4.2.1 |Thuc hién quy dinh v€ st dung bién ché hanh chinh 1
St dung diing bién ché hanh chinh dwoc giao: 1 diém
Stk dung khong dung: 0 diem
4.2.2 | Thyc hién quy dinh vé sir dung s6 luong ngudi lam viée trong cac don vi su nghiép cong lap truc thude 1
St dung diing s6 lirong ngtml lam viéc dwoc giao: 1 diém
Sur dung khong dung 0 diém
4.3 |Thwce hién phan cap, phan quyen trong quan ly nha nwéc 3
4.3.1 | Thyc hién cac quy dinh vé phan cap, phan quyén trong quan ly nha nudc 1
Thuee hién day dii cdc quy dinh: 1 diém
Khéng thwe hién day di cdc quy dinh: 0 diém
4.3.2 | Thyc hién kiém tra, danh gid dinh ky doi vdi cadc nhiém vu quan Iy nha nudce da phan cap 1
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C6 thuc hién: 1 diém

Khong thuc hién: 0 diém

4.3.3 | Xt 1y cac van dé vé phan cip phat hién qua kiém tra 1
100% s0 van dé phat hién dwoc xu Iy hodc kién nghi xu Iy: 1 diém
Tir 80 dén dudi 100% s6 van d@é phdt hién dwoc xir 1y hodc kién nghi xir j: 0.75 diém
Duoi 80% so van dé phat hién dwoc xir Iy hodc kién nghi xur ly: 0 diém
4.4 [Ra soat, sira d6i va thuc hién quy ché 1am viée ciia co quan, don vi 1
Thuc hién kip thoi, day du: 1 diem
Thiee hién khong kip thoi, khéng day di: 0 diém
4.5 |Panh gia tic dong dén to chirc b may hanh chinh 2
, , A a L o ., C A N Thyc hién danh gid can bo lanh dao,
4.5.1 | Tinh hop ly trong phan dinh chiic nang, nhiém vu gilra cac don vi thudc, truc thudc so 1 quan 1y thong qua phi éu khio sat
4.5.2 | Tinh hop 1y trong viéc phan cp thuc hién nhiém vu quan Iy nha nudc giita s&, ban, nganh va dia phuong 1 ZE:; l?lt@l?é:;r::lagéii(;nkﬁzo I::th dao,
5 [CAI CACH CHE PO CONG VU 13
5.1 |Thuec hién co ciu cong chire, vién chire theo vi tri viée lam 1
511 Xay dung bang mo ta cong viéc, khung nang luc theo ting vi tri viéc lam cua vién chire theo Danh muc vi tri viéc lam da 05
" |duoc phé duyét '
100% cac phong, ban, don vi thuc hién: 0.5 diém
Duci 100% cac phong, ban, don vi thuc hién: 0
5.1.2 | Ty 1€ don vi sy nghiép thude s@, ban, nganh bd tri vién chirc theo dang vi tri viéc 1am dugc phé duyét 0,5
100% cac phong, ban, don vi thuc hién: 0.5 diém
Dudi 100% cac phong, ban, don vi thuc hién: 0
5.2 |Tuyén dung, bo nhiém cong chirc, vién chirc 5
5.2.1 |Thyuc hién Quy dinh vé tuyén dung cong chirc tai co quan, don vi 1
Duing quy dinh: 1 diém
Khéng diing quy dinh: 0 diém
5.2.2 | Thuc hién quy dinh vé tuyén dung vién chirc trong cac don vi su nghiép cong lap truc thude 1
Diing quy dinh: 1 diém
Khéng ding quy dinh: 0 diém
5.2.3 |Thuc hién quy dinh vé bd nhiém 13nh dao cép phong, ban, chi cuc, don vi su nghiép truc thudc 1

Thiee hién ding quy dinh: 1 diém

Thiee hién khong ding quy dinh: 0 diém
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5.2.4 [Tinh cong khai, minh bach trong cong tac tuyén dung cong churc, vién chiic 1 Th}IC hrlenﬂdanh gl Cz.l? bo 1? nhrdao,
quén ly thong qua phi€u khdo sat
. - R , 2 R , - , Thuc hién dénh gia can b 1anh dao,
5.2.5 |Tinh trang tiéu cyuc trong cong tac tuyén dung cong chirc, vién chirc 1 quin 1y thong qua phiéu khao sat
5.3 |Panh gia, phin loai cong chirc, vién chirc 1
5.3.1 | Thyc hién trinh ty, thi tuc danh gia, phan loai cong chirc, vién chirc 0,5
Diing quy dinh: 0.5 diém
Khéng diing quy dinh: 0 diém
5.3.2 |Panh gia cong chuc, vién chirc trén co s& két qua thuc hién nhiém vu duoc giao 0,5
Ban hanh Quy dinh tiéu chi danh gid va bdo cdo két qua danh gid hang nam theo quy dinh: 0.5 diém
Khéng bdo cdc két qua ddnh gia: 0 diém
5.4 [Chép hanh ky luit, ki cwong hanh chinh ciia cin b, cong chirc, vién chirc 4
5.4.1 | Trong nim khong c6 lanh dao cip Sé va tuong dwong bi ky luat: 1 diém 1
C6 lanh dao cdp S& va twong dirong bi ky ludt: 0 diém
5.4.2 | Trong nim co quan va cac don vi truc thudc khong co lanh dao cip phong va twong duong bi ky luat: 1 diém 1
C6 lanh dao cap phong va twong dwong bi ky lugt: 0 diém
Trong nam co quan va cac don vi truc thudc khdng céd cdng chire, vién chuc (khdng gitr chire vu l1&nh dao, quan ly) bi ky
5.4.3 [luat: 1 diém 1
C6 céng chire, vién chire (khéng giik chive vu lanh dao, qudn 1) bi ky ludt: 0 diém
5.4.4 |Cong tac dao tao, bdi dudng can bd, cong chire, vién chirc 1
Tinh diém theo cong thuc: (b/a)* diem toi da
Trong do:
ala téng 56 nhiém vu dé ra theo ké hoach
b la s6 nhiém vu dd hoan thanh
Néu 1y 1¢ b/a <0.8 hodc khéng ban hanh ké hoach, diém danh gid: 0 diém
5.5 [Panh gia tic déng dén ddi ngii cong chirc 2
5.5.1 |Ning lyc chuyén mén cua cong chirc trong phdi hop, xtr 1y cong viée 1 1::: Efliﬁéizlgfglﬁ?gubl?h?:zé‘:ao,
5.5.2 |Tinh thin, trich nhiém ciia céng chuc trong phdi hop, xtt Iy cong viée 1 ZE:TT lhyl iﬁéi?gf;iﬁ?gublfh?;l;é?ao’
6 |CAI CACH TAI CHINH CONG 10
6.1 [T chirc thue hién cong tac tai chinh - ngéin sich 2
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6.1.1 [ Thyc hién giai ngan ké hoach von dau tu phat trién ngudn ngan sach nha nudc hing nim 1
Tinh diém theo cong thirc: (b/a)*diém toi da , trong do:
a la tong so tién phdi gidi ngdn theo Ké hoach;
b 1a s6 von da thiee hién giai ngan tinh dén thoi diém danh gid.
6.1.2 | Thuc hién quy dinh vé sir dung kinh phi nguon tir NSNN 1
Thiee hién day du, khéng cé sai pham vé sir dung kinh phi qudan Iy hanh chinh trong ndm dénh gid: 1 diém
Thuee hién chua day di hodc €6 sai pham vé sir dung kinh phi quan ly hanh chinh dwoc phat hién trong nam danh gié: 0
diém
6.2 [Thuc hién céc kién nghi sau thanh tra, kiém tra, kiém toan nha nwéc vé tai chinh, ngin sich 1
Tinh diém theo cong thirc: (b/a)*diém téi da . Trong do:
a la tong sé tién phdi nép NSNN
b 1a 56 tién did nép NSNN
6.3 [Cong tac quan ly, sir dung tai san cong 2
6.3.1 [Ban hanh Quy ché quan 1y, sir dung tai san cong thudc pham vi quan 1y 1
Co ban hanh:1 diém
Khong ban hanh: 0 diém
6.3.2 [Kiém ké tai san hing nim 1
C6 kiém ké (Thanh Igp Héi dong; Bién ban kiém ké day di, ding thanh phan): 1 diém
C6 thuc hién kiém ké nhung khong ding thoi han, h6 so khong dam bdo hodc khéng thuc hién kiém ké: 0 diém
6.4 |Bb tri kinh phi cho cong tic CCHC 1
C6 bo tri kinh phi: 1 diém
Khong bo tri kinh phi: 0 diém
6.5 |Thwc hién ché dd bao cdo vé thuc hanh tiét kiém, chong ling phi 1
Co day dii bao cdo va dam bdo thoi gian quy dinh: 1 diém
Khong co bao cdo hodc bao cdo khong dung thoi gian quy dinh: 0
6.6 |Tac déng dén quén Iy tai chinh cong 3
6.6.1 [Panh gi4 viéc thuc hién tiét kiém, chdng lang phi trong quén 1y, st dung kinh phi cia s, ban, nganh 1 Thqlfl(z:irlzlli’fntigqulz iﬁl;;;igs l]:Illl;l; izs’
6.6.2 |Tinh hiéu qua ctia viéc thuc hién co ché tu chi, tu chiu trich nhiém vé sir dung bién ché va kinh phi quan 1y hanh chinh 1 Thuc hién dénh gid cin bg lanh dao,
quan ly thong qua phicu khao sat
, n s n s 1 e A . . Thuyc hién danh gia can b 1anh dao,
6.6.3 |Tinh hiéu qua cta viéc quan ly, sir dung tai san cong cua sd, ban, nganh 1 quan 1y thong qua phiéu khao sat
7 |CHUYEN POI SO TRONG CO QUAN NHA NUOC 13




STT

Linh vuc/Tiéu chi/Tiéu chi thanh phan

DPiém tdi da

Piém tw
danh gia

Piém
thim dinh

Ghi cha

7.1

Ban hanh ké hoach chuyén déi s6

Co ban hanh thi danh gia la: 1 diem

Khéng ban hanh thi danh gid la: 0 diém

7.2

Miic d thue hién ké hoach chuyén déi s6 (niim) ciia s&, ban, nganh

Pdnh gid theo cong thirc: (b/a)*diém toi da. Trong do:
ala t(fng 56 nhiém vu dé ra theo ké hoach
b la s6 nhiém vu di hoan thanh

7.3

$6 lwong viin bén dén ton chua duyét trén phin mém quan Iy vin ban (TD Office)

Tw 100 van ban tro xuong ton chwa duyét trén hé thong: 1 diém

Trén 100 - 200 van ban tén chwa duyét trén hé thé'ng: 0.5 diém

Trén 200 van ban ton chia duyét trén hé thong: 0 diém

7.4

Ty 1€ sir dung van ban dién tir ciia don vi (khong tinh vin ban mat)

Bdnh gid theo cong thirc: (b/a)*diém téi da . Trong do:

a la tong sé van ban cia don vi

b 14 sé van ban di cia don vi dwoc guri hoan toan dudi dang dién tir; sir dung chir ky 6, chitng thw 56 va guri trén moi
tmong dién tu

7.5

Trién khai s6 héa ho SO’ glal quyet TTHC

Hoan thanh viéc s6 héa ket qud gtat quyét TTHC con hiéu liec theo quy dinh (100%): 1 diém

Khéng hoan thanh viéc s6 héa két qua gidai quyét TTHC con hiéu lire theo quy dinh.0

7.6

Thuc hién thanh toan truc tuyén

7.6.1

Ty 18 hd so truc tuyén toan trinh

Ddnh gid theo cong thirc: (b/a)* diém toi da, trong do:
a la tong s6 hé so gidi quyét trong nam cua dich vu cong toan trinh;
b la 50 ho so truc tuyén toan trinh

7.6.2

Ty 1¢ TTHC duogc trién khai thanh toan tryc tuyén

Tinh diém theo cong thirc: (b/a) * diém t6i da . Trong do:
a la tong s6 TTHC ¢6 yéu cdau nghia vu tai chinh
b la s6 TTHC c6 yéu cau nghia vu tdi chinh dwoc trién khai thanh todn tryc tuyén

7.6.3

Ty 18 TTHC c6 phat sinh giao dich thanh toan truc tuyén

Tinh diém theo cong thirc: (b/a) * diém téi da . Trong do:
a la tong s6 TTHC dang trién khai thanh todn triec tuyén
b la s6 TTHC c6 phat sinh giao dich thanh toan truc tuyén

7.6.4

Ty 18 ho so thanh toan truc tuyén

Danh gid theo cong thiic: (b/a) * diém toi da . Trong do:
ala tong so ho so da gidi quyét ciia cac TTHC thude pham vi danh gid
b la tong s6 ho so ¢o phdt sinh glao dlch thanh todn triec tuyén

7.7

Co quan, don vi c6 bd phan/ddu mbi thye hién nhiém vu chuyén ddi sé tai co quan, don vi
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STT

Linh vuc/Tiéu chi/Tiéu chi thanh phan

Piém tdi da

Piém tw
danh gia

Piém
thim dinh

Ghi cha

Da co: 1 diém

Chua co: 0 diem

7.8 |[P4nh gia tic déng dén xiy dung chinh quyén s, chinh quyén dién tir 3
. . 2 ia. & . . Thuyc hién danh gid can bg lanh dao,
7.8.1 | Tinh hiu qua cuia viéc chuyén doi so tai co quan, don vi 1 }rc ’1¢nAdan g Cz.l? bo fl " 'dao
quan ly thong qua phicu khao sat
, . e aA an A A e A £ R A R R e, . Thuyc hién danh gia can bd 1anh dao,
7.8.2 |Tinh kip thoi, day du, thuén ti¢n cua viéc cung cap thong tin trén Cong/Trang thong tin di¢n tir cua sd, ban, nganh 1 quan 1§ thong qua phiéu khdo sit
. . . 5 . Thuyc hién danh gia can bg lanh dao,
7.8.3 | Tinh hiéu qua trong viéc thuc hién quy trinh luu trit ho so TTHC dién tir ciia s&, ban, nganh 1 }rc ,1¢nAdan gld Ca.l? bo fl " 'dao
quan ly thong qua phicu khao sat
8 |Panh gia mirc dd hai long ciia ngudi dan, to chirc 16 Diéu tra xa hdi hoc
TONG DIEM 100
Trong dé:

- Piém ty danh gia: 62 diém;
- Diém danh gia can bd linh dao, quan ly thong qua phiéu khao sat: 22 diém;
- Piém danh gia mirc dd hai long ciia ngudi din, to chirc: 16 diém.
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