UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH THANH HOA Doc 1ap - Tu do - Hanh phiic
VAN PHONG
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VIV d& nghi cung cip bao gia
dich vu tham dinh gia thué dich
vu cong ngh¢ thong tin “HéE
théng phong hop khong gidy

pA

to

Kinh gtri: Cac doanh nghiép cung cip dich vu tham dinh gia.

Hién nay, Van phong UBND tinh Thanh Héa c6 nhu cau tham khao gia
dich vu thAm dinh gia cac dich vu thudc du toan: Thué dich vu cong nghé thong
tin “Hé thong phong hop khong gidy t0”, vdi cac ndi dung nhu sau:

1. Noi dung cong viéc: Tham dinh gia danh muc dich vy thudc du toan:
Thué dich vu cong nghé thong tin “Hé thong phong hop khong gidy to”.

2. Muc dich: Lam co sé dé lap, thim dinh, phé duyét du toan kinh phi
thué dich vu cong nghé thong tin “Hé thong phong hop khong gidy to”.

3. Khoi lrgng cin thim dinh gia: Chi tiét tai cac Phu luc kém theo.

4. Thoi gian thwe hién, loai Hop dong tham dinh gia

a. Thoi gian thuc hién Hop dong: Trong vong 10 ngay lam viéc (ké tir
ngay Hop dong cé hiéu lic).

b. Loai Hop dong: Hop dong tron goi.

Vin phong UBND tinh Thanh Hoa dé nghi Quy Doanh nghiép c¢6 nhu
cau tham gia thyc hién cac ndi dung néu trén, tién hanh cung cap béo gia dich
vu tham dinh gia dap Gng theo yéu cau khdi lugng can tham dinh gia theo muc
3 vé6i thoi gian cu thé nhu sau:

- Thoi gian nhan bao gia: dén hét ngay 30/9/2025.
- Hiéu lyc béo gia: Téi thiéu 03 thang.

- Pja diém nhan bao gia, s6 dién thoai lién hé: Vin phong UBND tinh
Thanh Hoa, sb 35 Dai 16 Lé Loi, phuong Hac Thanh, tinh Thanh Hoa; dién
thoai: 02373.852.246.

- Hinh thirc giri: Gui truc tiép hodc qua dudng buu dién hodc giri email:
vanphongub@thanhhoa.gov.vn.
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Vin phong UBND tinh Thanh Héa rat mong nhan duoc sy quan tim, phoi
hop ctia Quy Doanh nghiép./.

Noi nhan: KT. CHANH VAN PHONG

- Nhu trén; , 0 CHANH VAN PHONG
- Chanh Van phong UBND tinh (dé b/c);

- Cong thong tin dién tir tinh Thanh Hoa
Va Trang TTDT Van phong UBND tinh
(dé dang tai);

- Luu: VT, CNXDKH.

Lé Quang Quyén
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Phu lyc 01:
DANH MUC YEU CAU THAM PINH GIA

(Kém theo Cong van sé /IVP-CNXDKH ngay thang  nam 2025
cua Van phong UBND tinh Thanh Hoa)
Don vi 0 o
STT Dich vu onvi | 50 Ghi ch
’ : tinh lwong
Chi phi thué dich vu cong Thué 01 phong hop cho cac
1 | nghé thong tin “Hé thdng | Goi/nim 03 co quan, don vi trén dia ban
phong hop khéng gidy to” tinh, thué trong 03 nim
5 | Chi phi dio tao, huéng dan Goi 1 bao tao cho 374 hoc vién

st dung

chia lam 8 16p
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Phu luc 02:
GIAI PHAP KY THUAT HE THONG PHONG HQP KHONG GIAY TO
(Kém theo Cong van so /IVP-CNXDKH ngay thang  nam 2025
cua Van phong UBND tinh Thanh Hoa)

1. Tén dich vu: Thué dich vu cong nghé théng tin “Hé théng phong
hop khong gidy to”.

2. Pham vi trién khai

Trién khai Hé thong phong hop khong gidy to cho Vian phong UBND tinh,
cac s0, ban, nganh cép tinh va 166 UBND xa, phuong trén dia ban tinh Thanh Hoa.
Cu thé: Hé théng dam bao du tai khoan cho Lanh dao tinh; d6i v6i cac don vi: mdi
don vi 1 tai khoan. Tong cong thué 1 phong hop dap tmg 192 tai khoan.

3. Yéu cau vé ky thuat
a) Yéu cdu chung vé thiét ké phan mém

- H¢ théng duoc xay dung bao dam don gidn, thuan ti€n; giao dién truc
quan, than thién, dé st dung.

- Bdo dam an ninh mang theo quy dinh cuia Luat an ninh mang, Chién lugc
an ninh mang qudc gia va an toan hé théng thong tin theo quy dinh tai Nghi dinh
s6 85/2016/ND-CP ngay 01/7/2016 cua Chinh phu vé bao dam an toan hé théng
thong tin theo cap dd. C6 co ché bao mat nhiéu 16p, xac thyc truy cap da nhan to;

- Tuan thit Khung kién tric Chinh pha s6 Viét Nam va Khung kién tric
Chinh quyén s6 tinh Thanh Hoa;

- Cac thong tin cua co quan nha nudc trén moi truong mang dugce luu triv
dudi dang dir licu co cAu trac, luu trix trong co s¢ dit li¢u va chia sé dudi dang dich
vu web (web service) dé bao dam kha nang sin sang két ndi, chia sé thong tin gitta
cac hé théng thong tin cua co quan nha nudc;

- Phu hop véi trang bi thiét bi nho gon, dong thoi dam bao tinh tbi gian,
nghiém tic, trang trong cua cac phong hop va tinh tién loi dé sir dung cho cac dong
chi lanh dao;

- Quan ly s6 hoa céc loai tai liéu phuc vu cac phién hop, luu trit phuc vu viéce
tra ctru lich str cac phién hop trude.

b) Danh myc c4c tiéu chudn, quy chudn vé CNTT

Dap tng ap dung tiéu chuan ky thuat vé tng dung cong nghé thong tin trong
co quan nhd nudc céng bd kém theo Thong tu sb 39/2017/TT-BTTTT ngay
15/12/2017 ctia Bo truong Bo Thong tin va Truyén thong.
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¢) M6 hinh thiét ké tong thé cua hé thong

3 3 ( p
GUI Application Server
2 Phan nghiép vu
oy Tc;a( chirc Phan
] ap rly phoi
App dr Luutre  Khai thac
ligu DL DL
: - ! Hé théng
N Giao Lh 4
khac
4 Phén ding chung t'l_'é.l? 6:&
: khac
QT Ngwoi ding Quan tri HT
L1 Web | QT danh muc Bao mat
E gé AT (
GIAO TIEP CO SO D LIEU
(Data Acess Layer)
\ J \ ﬁ J
CSDL

MG hinh kién triic vét Iy

Hé thong s& dugc cai dat va trién khai thong qua Server App va Database.
Toan bd ngudi dung st dung trinh duyét web trén cac thiét bi tablet, lapop dé két
nbi va thao tac véi chuong trinh.

Thanh phan kién tric ciia hé thong:

1. Nguoi st dung: La nguoi dung truy cap, st dung dich vu qua kénh giao
tiép dé két ndi ti hé théng qua tng dung dién thoai di dong i0s, Android, hoac
truy cap qua Website.

2. Hé thong tng dung 161 gdm: hé thong Phong hop khong gidy to duoc thiét
ké theo mé hinh tmg dung theo huéng dich vu SOA, gém:

a) Giao dién ung dung ngudi dung: 1a cac ng dung phuc vu cho ngudi s
dung, cac g dung nay co thé hoat dong trén thiét bi di dong Android, 10S va trén
nén tang Web.

b) Ung dung may chu bao gdm céc 16p tng dung:

+ L&p nghiép vu: Lép nghiép vu dugc thiét ké hudng dich vu, trong doé
tung nghi€p vu dugc dong gbi dang dich vu (service), cho phép cac nghi¢p vu
khac str dung mot cach dé dang va linh hoat. Lép nghiép vu dugc phan thanh 3
khdi nghiép vu co ban 1a thu thap dit liéu, t6 chirc xir 1y luu trir dit liéu, phan
phdi khai thac dir liéu.
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+ L6p thanh phan ding chung: La cac phan hé quan tri hé théng nhu quan 1y
ngudi ding, quan 1y nhom ngudi dung, quan tri danh muc, quan tri hé théng, bao
mat phan quyén hé thong va ngudi dung.

+ Lop két ndi co so dir liéu: La 16p anh xa cac bang dir liéu quan hé thanh
d6i tuong trong mo hinh 1ap trinh hudng ddi tugng. Lép két ndi co so dir lidu sir
dung Hibernate cho phép két ndi theo co ché connection-pooling, hd trg truy van,
goi ham trong co s& dir liéu, ... to chuic theo dbi tuong, class. Lop két ndi co so dir
liéu dem lai hiéu suét cao, linh hoat trong thiét ké ung dung, kha nang tai st dung
va mé rong ing dung.

¢) Giao tiép voi cac hé thong khac: Hé thong sir dung cac giao phuong thic
két ndi truyén dir li¢u, &m thanh, hinh anh str dung cong nghé Websocket, theo tiéu
chuan W3C dé dap tmg cac tinh ning realtime, twong tic; cong nghé WebRTC dé
dap tmg céc tinh ning twong tac truyén tai dit liéu da phuong tién trén web nhu am
thanh, hinh anh, video; cong ngh¢ take note, cung cap tinh ning danh dau, ghi cha
tryc tiép bang thao tic cham cam ung trén tai liéu quan 1y dit liéu t6i timg ca nhan
ma khong ton dung lugng luu trix file, chi luu trit dang metadata va cac phuong
thirc goi ham API qua Web Service str dung giao thirc SOAP, REST.

4. Co so dir liéu (CSDL): 1a hé quan tri CSDL quan hé Microsoft Sql Server,
dugc st dung dé luu trir thong tin, dir li¢u cua hé théng; hé quan tri CSDL
Microsoft Sql Server dap tmg duoc yéu cau cua hé thong vé toc do, kha ning luu
trir, tinh an toan bao mat

5. Hé thong khac: 1a cac hé thong két ndi téi hé théng Phong hop khong gidy
to dé 1ay thong tin, trao doi dir liéu.

4. Yéu cau vé chirc niing

a) Doi tiwong tham gia phan mém

STT | P6i twong tham gia Mo ta

Chiu trach nhiém 1én lich hop/ dang ky lich hop cho don
vi hodc phong ban. Chuén bi noi dung, chuong trinh hop
va danh sach can bg tham gia hop.

Thong béo lich hop td1 can bo tham gia hop

1 Quan tri lich don vi

Chiu trach nhiém tiép nhan lich hop cua don vi, phong
ban minh hoéc don vi, phong ban dugc phan cong va lap
danh sach can bg tham gia phién hop.

Cén bd tiép nhan
lich don vi

Chu tri dién bién phién hop, chi dinh can bd tham gia

3 Chu tri phién hop phat biéu, 1ay thong tin biéu quyét, két luan phién hop ..

Xem thong tin chi tiét phién hop, gh1 chu ndi dung tai
4 Cén bo tham gia hop | liéu hop, ¢6 ¥ kién dong gbép ve ndi dung, tai li¢u hop,
dang ky phat biéu..

Cén bd chuan bj tai 2 L. e 1ea .
5 liéu hop Chuan bi tai liéu hop, tham gia phién hop ...
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Can bo bao cao két

C6 nhiém vu ghi chép, 14p bao cao két luan phién hop va

hinh hé thong

. Cap nhat Tiéu dé email thong bao phién hop mic dinh
. Cap nhat No1i dung email thong bao phién hop mac dinh
. Cap nhat So di¢n thoai ho tro

6 A o gui két luan hop t61 can bd, khach moi hodc nguodi co
luén phién hop A £
quyén dugc biét .
7 Can bo ho tro HO trg cac can bo tham gia hop khi co yéu cau hd tro .
8 Khach mai L‘e‘l cf‘tn b(f) lfh()ng tlrluc}cA don vi,_duqc moi1 tham gian hop
va c6 vai tro nhu can bg tham gia hop.
9 Nguoi dung hé Xem thong tin phién hop don vi, lich hop ca nhan, xem
théng thong tin, tin tic don vi, ...
b) Danh sé&ch chitc ndng phan mém
> Chtrc nang Website
TT Tén chirc nang Mo ta trueong hop sir dung
I H¢ thong chung
1. Ghi nhd mat khau dang nhap.
1 Dang nhap hé 2. Bang nhap hé thong.
thong 3. Dang ky tai khoan.
4. Pat lai mat khau
Ding xuat hé 1. Pang xuat
2 X
thong
3 Thong tin ca 1. Cap nhat thong tin ca nhan
nhan 2. Xem théng tin ca nhan
Il | Quan tri h¢ thong
1. Tim kiém cac don vi
2. Xem danh sach cac don vi
3. Xem chi tiét form thong tin don vi
Quén 1§ don vi 4. Thém méi ‘don Vi
4 doc lap * | 5. X0a don vi
T 6. Sura thong tin don vi
7. Bt trang thai cho don vi
8. Chuyén ddi don vi truy cap hién hanh
9. Gan churc ndng cho ting don vi
1. Tim kiém nhan vién quan trj don vi
2. Xem chi tiét form thong tin nhan vién quan tri don vi
3. Xem danh sich cac nhan vién quan tri don vi
5 Quan 1y nhan 4. Thém mdi nhan vién quan tri don vi
vién quan tri 5. X6a nhan vién quan tri don vi
6. Stra thong tin nhan vién quan tri don vi
7. Dat trang théi cho nhan vién quan tri don vi
8. Gan vai trd cho nhan vién quan tri don vi
1. Xem danh sach ciu hinh
2. Céap nhat Tén trng dung
3. Cap nhat anh dai di¢n trang dang nhap
. s A 4. Cap nhat logo don vi
g |Quanlycau 5. Cap nhat N¢i dung SMS théng bao phién hop mic dinh
6
7
8
9

. Cap nhat Email hd tro
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Tén chirc nang

Mo ta trwong hop sir dung

10. Cap nhat Dia chi don vi

Quan 1y tai
khoan da xo0a

1. Tim kiém céc tai khoan da xoa
2. Xem danh sach cac tai khoan da b1 x6a
3. Khoi phuyc tai khoén da bi xoa

Quan ly giao
dién

1. Tim kiém tén domain

2. Xem danh sach cac domain
3. Thém médi1 domain

4. Chinh stra domain

5.X06a domain

Quan tri hé¢
thong mirc don
vi

Quan ly céu‘
hinh Gy quyén

. Tim kiém tai khoan
. Thém tai khoan uy quyén, dugc iy quyén
. X0a thong tin uy quyén
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Quan 1y tai
khoan da xo0a

. Tim kiém cac tai khoan da xoa
. Xem danh sach cac tai khoan da bi x6a
. Khoi phuc tai khoan da bi x6a
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Quan 1y menu

. Tim kiém menu

. Xem danh sach menu

. Xem trang thai menu

. Gan quyén cho nhén vién

. Gan quyén cho nhoém nhén vién

12

Quan 1y don vi

. Tim kiém don vi

. Xem chi tiét form thong tin don vi
. Xem danh sach cac don vi

. Thém mé1i don vi

. X6a don vi

. Stra thong tin don vi

. Dat trang théi cho don vi

. bat don vi cha cho don vi

13

Quan ly nhan sy

. Tim kiém thong tin nhan su

. Xem chi tiét thong tin nhan su

. Xem danh sach théng tin nhan sy

. Thém mao1 nhan su

. X0a nhan su

. Stra thong tin nhan sy

. Dat trang thai cho nhan sy

. Chuyén nhan sy tir don vi doc 1ap nay sang Pon vi doc
1ap khac

9. Mapping tai khoan SSO
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Gén quyén cho
nhan su

1. Gan vai tro cho nhan su

2. Gan nhan sy uy quyén.

3. Import file tao m&i danh sach nhan sy
4. Export file danh sadch nhan sy
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Tén chirc nang

Mo ta trwong hop sir dung
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Quan ly chtrc
danh

. Tim kiém thong tin chirc danh

. Xem chi tiét thong tin chtrc danh
. Xem danh sach céac chirc danh

. Thém méi churc danh

. X06a thong tin chirc danh

. Stra thong tin chtrc danh

. bt trang thai chirc danh

16

Quan 1y nhém
nhan vién

. Tim kiém thong tin nhém nhan vién

. Xem chi tiét form thong tin nhém nhan vién
. Xem danh sach cac nhom nhén vién

. Thém md&i nhém nhan vién

. X6a théng tin nhém nhan vién

. Sura thong tin nhom nhan vién

. bt trang thai nhom nhan vién

. Export danh sach nhom nhén vién
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Quan ly loai
phién hop

. Tim kiém thong tin loai phién hop

. Xem chi tiét form thong tin loai phién hop
. Xem danh séach cac loai phién hop

. Thém m&i loai phién hop

. X0a thong tin loai phién hop

. Sura thong tin loai phién hop

. Bt trang thai loai phién hop
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Quan 1y lién két

. Tim kiém thong tin dia chi lién két

. Xem chi tiét form thong tin dia chi lién két
. Xem danh sach cac dia chi lién két

. Thém méi dia chi lién két

. X6a thong tin dia chi lién két

. Sira thong tin dia chi lién két

. Dit trang thai dia chi lién két

19

Quén Iy biéu
quyeét

. Tim kiém cAu hoi biéu quyét

. Xem chi tiét cau hoi biéu quyét

. Xem danh séch c&c cau hoi biéu quyét
. Thém méi cdu hoi biéu quyét

. X6a cau hoi biéu quyét

. Sira cau hoi biéu quyét

. bat trang thai cau hoi bleu quyét

. Xem két qua biéu quyet

. Gan ca nhan/don vi biéu quyét

0. Gan ngudi theo doi
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Quan ly phong
hop

. Tim kiém danh sach phong hop

. Xem thong tin phong hop

. Xem danh sach cac danh muc phong hop
. Thém méi danh muc phong hop

. X6a danh muc phong hop

. Stra danh myc phong hop

. bt trang thai danh muc phong hop

. Tai so d6 danh muc phong hop

. Xem anh so do phong hop
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Tén chirc nang

Mo ta trwong hop sir dung
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Quan Iy phién
hop chuan bi
hop

. Tim kiém thong tin phién hop

. Xem chi tiét thong tin phién hop

. Xem danh sach céc thong tin phién hop
. Thém méi phién hop

. X06a thong tin phién hop

. Stra thong tin phién hop

. Chon dija diém hop quan ly tai don vi
. Tao nhom tai li€u hop

. Upload tai liéu hop

10. Download tai liéu hop

11. Xoa tai li¢u hop

12. Cong bd phién hop

13. Gri SMS&EMAIL
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Quan 1y phién
hop dang hop

p—

. Huy phién hop chua dién ra

. Gan vi tri chd ngéi cho can by

. X6a vi tri chd ngdi

. Sira vi tri chd ngdi

. Cap nhat so dd vi tri chd ngéi

. Xem chi tiét thong tin vi tri ngdi

. Xem danh sach cac vi tri chd ngéi da cap nhat
. Link t6i chitc ning Quan 1y biéu quyét

. Nhan ban phién hop

10. Man hinh show TV
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23

Cau hinh man
hinh khai mac

1. Kich hoat/bé kich hoat hién thi loai phién hop

2. Kich hoat/bé kich hoat hién thi don vi hop
3.Kich hoat/bé kich hoat hién thi chi tri tham du

4 Kich hoat/bo kich hoat hién thi sb nguoi tham dy
5. Cap nhat c4u hinh

6. Xem trude cau hinh

7. Hiy cAu hinh

24

CAu hinh mén
hinh so do
phong hop

1. Kich hoat/bé kich hoat hién thi loai phién hop

2. Kich hoat/bé kich hoat hién thi don vi hop

3 Kich hoat/bo kich hoat hién thi tiéu dé phién hop
4 Kich hoat/b6 kich hoat hién thi s6 ngudi tham du
5. Cap nhat cau hinh

6. Xem trudc cu hinh

7. Hiy cAu hinh

25

Céu hinh man
hinh thuc hién
hop

1. Kich hoat/bé kich hoat hién thi loai phién hop

2. Kich hoat/bo kich hoat hién thi don vi hop

3 Kich hoat/bo kich hoat hién thi tiéu dé phién hop

4.Kich hoat/bo kich hoat hién thi nguoi dang dang ky phat
biéu

5. Kich hoat/bé kich hoat hién thi nguoi dang phat biéu

6. Kich hoat/bé kich hoat hién thi thoi gian

7. Cap nhat ciu hinh

8. Xem trudc ciu hinh

9. Hiy cAu hinh
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Tén chirc nang

Mo ta trwong hop sir dung
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CAu hinh man
hinh biéu quyét

1. Kich hoat/bo kich hoat hién thi loai phién hop

2. Kich hoat/bo kich hoat hién thi don vi hop

3 Kich hoat/b6 kich hoat hién thi tiéu dé phién hop

4 Kich hoat/bé kich hoat hién thi thoi gian biéu quyet
5.Kich hoat/bo kich hoat hién thi s6 nguoi biéu quyét
5. Cap nhat cAu hinh

6. Xem trude cdu hinh

7. Huy cu hinh

27

CAu hinh man
hinh tam nghi

1. Kich hoat/bé kich hoat hién thi loai phién hop

2. Kich hoat/bo kich hoat hién thi don vi hop

3 Kich hoat/bo kich hoat hién thi tiéu dé phién hop

4 Kich hoat/b6 kich hoat hién thi anh/video/noi dung
5.Upload anh/video/ndi dung

6. Cap nhat cAu hinh

7. Xem truéce cau hinh

8. Huy c4u hinh

28

CAu hinh man
hinh két thuc
phién hop

1. Kich hoat/bé kich hoat hién thi loai phién hop
2. Kich hoat/bo kich hoat hién thi don vi hop

3 Kich hoat/bo kich hoat hién thi tiéu dé phién hop
4. Thém ndi dung hién thi

. Cap nhat cau hinh

. Xem truéc cau hinh

. Huy ciu hinh

27

Quan ly chuyén
muc

. Tim kiém danh sach chuyén muc tin tirc
. Xem chi tiét chuyén muc tin tic

. Xem danh sach chuyén muc tin tirc

. Thém méi chuyén muyc tin tirc

. X6a chuyén muc tin tuc

. Stra chuyén muc tin tlrc

. bt trang thai chuyén muc tin tlrc

30

Quan ly tin tic

. Tim kiém danh sach tin tirc

. Xem chi tiét thong tin tin tirc

. Xem danh sach thong tin tin tirc
. Thém mdi tin tue

. X0a tin tirc

. Stra thong tin tin tirc

31

Quan ly khach
moi

. Tim kiém thong tin khach moi

. Xem chi tiét form thong tin khach moi
. Xem danh sach thong tin khach moi

. Thém mai khach moi

. X6a khach moi

. Stra thong tin khach moi

. bt trang thai cho khach moi
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TT Tén chirc nang Mo ta trwong hop sir dung
1. Tim kiém nhom nhan vién, tén nhan vién, tén don Vi
2. Xem chi tiét form thong tin gan nhan vién
Gan nhdm nhan | 3. Xem danh sach nhan vién da dugc gan vao nhém
32 | vién/Nhan 4. Gan nhan vién vao nhom
vién/Pon vi 5. Stra thong tin gan nhan vién
6. X06a nhén vién da dugc gan vao nhom
7. Import dir liéu
Quan Iy ¥ 1. Tim kiém tiéu dé phién hop
33 Kidn/ g Y 2. Xem danh sach cac phién hop
£0PY 3. Tick nat vo hiéu hoa ¥ kién cia phién hop
1. Thém mau giay moi hop
Quan Iy mau 2. Xem danh .s’éch cé}c mau gidy moi hop
34 thu méi hop 3. Sua mau giay moi hop
' 4. X6a mau giay moi hop
1. Xem danh sach cac cau hinh trén hé thong
2. Cap nhat tén tng dung
3. Céap nhat thong tin chung
T 4. Cau hinh sir dung zoom conference
35 | Quanlycau 5.Chu hinh ding nhap OTP
hinh hé thong .
6. Password quan tri
7.Key mé hoa file
8. Sura tai khoan
9. Unique Brandname...
1. Tim kiém brandname
36 Quan ly 2.Thém madi brandname
brandname 3.Stra brandname
4.X6a brandname
1. Tim kiém log tir ngay->dén ngay, tiéu dé phién hop
37 Tra ctru log 2. Xem danh sach log cac phién hop ‘
phién hop 3. Nhan nut sap x&p thtr tw log cac phién hop ¢ trén ti€u dé
cac cot
1. Thém md&i brandname
38 Brandname 2. Xem danh séch céc brandname
Riéng 3. Stra brandname
4.X0ba brandname
39 Tra cuu log 1. Tim kiém SMS theo s6 dién thoai hodc noi dung
SMS 2. Xem danh sach cac ng1 dung SMS
1. Tim kiém zoom account
N 2. Xem danh s&ch zoom account
40 Quan 1y_Zoom 3. Thém méi credential
Credential A
4.Stra thong tin zoom account
5.X0a zoom account
Thong tin muc 1. Xem thong tin mirc d6 su dung cua don vi
41 do stir dung cua
hé thong
42 Bio céo két luan | 1. Xem thong tin bao cao két luan hop

hop
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1. Tim kiém théng tin biéu quyét
Danh sach bidu | 2- Xem danh sach bjéu quyét
43 quyét 3. Xem thong tin .‘Qléu quyet
4. Xem két qua biéu quyét
IV | Lich hop don vi
1. Xem lich hop cua don vi
. 2. Xem lich don vi view theo ngay
44 fl(Ce}:n dgin:isa(:h 3. Xem lich don vi view theo tuin
' : 4. Xem lich don vi view theo thang
5. Xem tin trc moi
1. Xem lich hop cua ca nhan
2. Xem lich ¢4 nhan view theo ngay
3. Xem lich ca nhan view theo tuan
45 Xem danh sach | 4. Xem lich ca nhan view theo thang
lich ca nhan 5. Thém méi lich ca nhan
6. Cap nhat lich ca nhan
7. Xo6a lich ca nhan
8. Xem tin tirc moi
1. Tai file tai li€u
2. Sua file tai li€u tai Ién
3. Download tai liéu
4. Xoa file tai li¢u da tai Ién
5. Cau hinh tai liéu mat
46 Chuén bi tai liéu | 6. Xem chi tiét danh sach file tai liéu hop
7. Sap xép vi tri file tai liéu trong danh sach
8. Upload file tai liéu
9. Huy danh sach file tai liéu tai Ién
10. Guri y kién t6i nguoi duyét
11. Xem danh sach y kién da gui
TN 1. Duyét file tai liéu
47 E;ly‘?t @iliu |5y chéi duyét file tai lidu
P 3. Xem file tai lidu
Tiép nhan lich 1. Gan nguoi cua don vi tham gia hop
48 | ganchodonvi | 2. Gan nguoi khong tham dy hop
tham gia
49 Gan Gy quyén 1. Gan iy quyén tham gia hop
tham gia hop
50 Thoat khoi cudoc | 1. Thoat khoi cude hop
hop
gy | Thay doi thoi 1. Thay doi thoi gian cudc hop
gian du hop
1. Thém yéu cau hd trg
2. Hity yéu cau chua hd trg
52 | H tro cudc hop | 3. HS tro yéu cau
4. Xem danh sach yéu cau da hd tro, chua hd tro
5. Xem két qua hd tro
\Y Tham gia hop
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53

Diém danh/khai
bao vang mat
trong cudc hop

1. Khai bao diém danh

2 Khai béo vang mit

3. Nguoi duogc gan ho trg hop

Nhan vao icon tién ich => nhan vao diém danh. Hién ra
danh sach ngudi tham du.

54

Cép nhat lai
chtrc danh nguoi
du hop

1. Cap nhat lai chirc danh cua cac nhan sy tham gia hop

55

Xem thong tin
chi tiét lich hop

. Xem thong tin cudc hop

. Xem tai liéu hop

. Xem tai li€u ca nhan

. Thém tai liéu ca nhan vao cudc hop

D W —

56

Xem, ghi cha tai
li¢u hop

. Tai file tai liéu hop vé mdy tinh c4 nhan

. Thém ghi chu vao file

. B6i mau ghi chu trén file

. Panh dau, khoanh ving danh dau trén file
. X6a cac danh du hay ghi cha

. Phong to tai liéu

. Xoay toan bd tai liéu
. Xoay tai li¢u theo trang

57

Pang ky phat
biéu

. Ping ky phat biéu
. Stra n6i dung dang ly phat biéu
. Huy phat biéu

1
2
3
4
5
6
7. Thu nho tai liéu
8
9
1
2
3
4. Xem danh sach cac phat biéu dang ky phat biéu, da phat
bi¢

58

Lay y kién/biéu
quyét theo lich
hop

1. xem cac cau hoi biéu quyét/lay ¥ kién theo lich hop
2. Kich hoat thdi gian cho ¥ kién/biéu quyét

3. Luu nhép thong tin cho y kién/biéu quyét

4. Gui thong tin cho y kién/biéu quyét

5. Ky sb thong tin cho ¥ kién/biéu quyet

6.Xem toan bo két qua 1ay v klen/bleu quyét

7. Xem két qua lay y kién/biéu quyét theo c4 nhan

59

Ghi chud ca nhan

. Xem két qua 14y y kién/biéu quyét theo don vi
. Tim kiém ghi cht ca nhan

. Loc ghi chti cd nhan theo phién hop

. Thém ghi chu ca nhan

. Stra ghi chd ca nhan

. X6a ghi chi ca nhan

. Xem danh sach ghi chi c& nhén

. Xuét word ghi chu c4 nhan

. Gui email

. Chia s¢ ghi cht cd nhan

60

Piéu hanh cudc
hop

. xem thong tin diéu hanh phién hop
. xem so dd vi tri chd ngdi trong phién hop

. xem s0 d0 diéu hanh cac mau tuong ing cac vi tri: Dang
ky phat biéu, Pa phét biéu, Chua phét biéu, Ghé trong, chi

wl\)'—‘\DOO\]@U'I-IkwN'—‘OO
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dinh phat biéu (néu cudc hop ding ky phat biéu nang cao)
4. Xem danh sach dang ky phat biéu theo thoi gian

5. Thong bao chuan bi phat biéu

6. Bit dau phat biéu

7. Yéu cau két thuc phat biéu

8. Xac nhan phat biéu két thuc

9. Thong bao cho cac thanh vién du hop két thiic phat biéu
10. Load lai trang thai mau ghé, danh sach dang ky phat
biéu, danh sach da phat biéu

11. Xem danh sach di phat biéu

61

Céap nhét file tai
liéu két luan
phién hop

1. Xem danh séch file tai liéu két luan cudc hop
. Upload file tai liéu két luan cudc hop
. Tai xudng file tai liéu két luan cudc hop
. Cap nhat c4u hinh file tai liéu
. Xoa file tai li¢u da upload
. Luu nhép file tai liéu
. Céu hinh file tai liéu
. Sap xép file tai liu

62

Cong bd va gan
thanh phan truy
cap xem tai li¢u
két luan hop

. Thém thanh phan truy cap

. Thém don vi truy cap

. Cong b file tai liéu két luan cudc hop
. Gan don vi bdo céo theo két luan hop
. Gui email

. Thém y kién

. Huy tai li¢u

63

Bao co két luan
hop

. Tai 1én tai liéu bao c4o két luan

. Phan quyén truy cap

. Xem file két luan phién hop

. Xem danh sach két luan phién hop

64

Dong gop ¥ kién

. Nhap/gui y kién ca nhan

. Xem danh sach y kién cua t6i

. Xem danh sach toan bo céac y kién
. Vote ¥ kién ciia cac ca nhan khac

65

Xem két luan
hop, ky file két
luan hop

. Xem file tai liéu két luan

. Tai file tai liéu két luan

. Béo céo két luan

. Ky sb két luan

. Gri mail tai liéu két luan hop

Vi

HOb tro ngwoi dun

66

Lich gan nhat

2
3
4
5
6
7
8
1
2
3
4
5
6
7
1. Cép nhat bao cao két luan
2
3
4
5
1
2
3
4
1
2
3
4
5
g
1.

Céan bo xem lich gan nhat sap t6i
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67

Tai liéu ca nhan

. Tim kiém file tai liéu

. Tao thu muc ¢ phén cap

. X06a thu muc

. Thém file. Upload file vao thu muc
. X0a file trong thu muc

. Download file tai li¢u

. Xem danh sach file tai liéu ca nhan

68

Lay y kién

. Xem danh sach biéu quyét

. Xem thong tin biéu quyét

. Pong gop y kién

. Xem két qua biéu quyét

. xem thong bao s6 biéu quyét chua thyc hién biéu quyét

69

Lién két khac

. Xem danh séch lién két
. Link t&i trang lién két

70

Tin t&rc maéi

. Xem danh sach tin tirc
. Tim kiém tin tirc
. Xem chi tiét tin tirc mod1

71

Tai li€éu dung
chung

O I NI WN~RLWN~IN= U WD~ IO WD WN—

. Tao thu muc ¢ phén cap

. Tim kiém file tai liéu

. X0a thu muc

. Thém file. Upload file vao thu muc

. Xoa file trong thu muc

. Download file tai liéu

. Xem danh sach file tai liéu dung chung

. Chia s¢ file / thu muyc tai li¢u dung chung

¢ Churc nang Mobile

TT | Tén chirc ning Mo ta truwong hop sir dung
| PHAN HE LICH
DPON VI
1. Ngudi ding thao tac chon lich gan nhat
2. Hé thong tim kiém phién hop dang hoic sap dién ra
gan nhat véi thoi gian hién tai
72 | Lich gan nhét 3. Chuyén t&i man hinh xem théng tin chi tiét phién hop
néu tim thay két qua
4. xem thong bao "Khong tim thay lich gan nhat" khi
khong tim thiy két qua
73 Xem danh sach don | 1. Cho phép xem lich don vi & ngay hién tai
vi theo giao di¢n 2. Cho phép chon ngay dé xem lich
lich ngay 3. Xem danh sach lich moi hop céc budi sang/chiéu cua
ngay da chon.
1. Cho phép xem lich don vi & tuan hién tai
Xem danh séach don | 2 Cho phc?p chuyén xem l%ch (:7 tu%:m trudc
74 | vi theo giao dién 3. Cho phép chuyén xem lich ¢ tuan sau

lich tudn

4. Cho phep chon tuan dé xem lich
5. Tim kiém lich hop theo tiéu d€ cudc hop
6. Xem danh sach lich mo1 hop cd 1 tuan da chon
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75

Xem danh sach don
vi theo giao dién
lich thang

1. Cho phép xem lich don vi ¢ thang hién tai

2. Cho phép xem lich don vi ¢ thang tiép theo

3. Cho phép xem lich don vi ¢ thang trudce

4. Xem danh sach cic cudc hop trong thang da chon

76

Xem théng tin
chuong trinh hop

1. Xem théng tin chi tiét cia phién hop

2. Thong tin chuwong trinh hop: Thot gian, dia diém,
nguoi chu tri, don vi bao céo, ndi dung hop (xem file
ndi dung hop luodn trén app )

3. Xem danh sach thanh phan tham du

4. Xem danh sach thanh phan bao vang

5. Xem danh sach thanh phan chua xac nhan

6. Xac nhan tham dy hop/bao vang/gan nguoi tham du
hop

77

Xem théng tin chi
tict tai liéu hop

1. Danh séch tai liéu hop (déi v6i cude hop nhiéu noi
dung, xem ludn tai liéu hop trén app dé view ludn)

. Danh sach tai li€u ca nhan

. Xem tai liéu hop

. Ghi chu tai liéu hop

. Tai tai liéu hop

. Luu tai li¢u hop vao tai li€u ¢4 nhan

78

Ghi chud ca nhan

. Xem danh séch ghi chi ca nhan theo phién hop
. Thém ghi cha cho phién hop

. Tim kiém ghi chu theo tiéu dé

. Chinh stra ghi chi

. Xoéa ghi cha

79

Két luan cudc hop

. Xem danh §a’1ch cac file }(ét luan cudc hop
. Xem chi tiet tung file két luan cudc hop
. Ky két luan cudc hop

80

Ding ky phat biéu

. Dai biéu dang ky phat biéu
. Thong bao cho nguoi di€u hanh theo thoi gian thyce
. Xem thong bao da dang ky phat biéu

81

Huy dang ky phat
biéu

. Dai biéu huy ding ky phat biéu
. Théng bao cho nguoi diéu hanh biét da huy ding ky
phat biéu

D=l Who= W= O0k WP OOk WD

82

Piéu hanh cudc
hop

1. xem so do phong hop tryc quan

2. M6 ta chd ngdi bang mau sac thé hién trang thai clia
ca nhan tham du hop

3. xem thong tin ngudi du hop trén so dd

4. Thay d6i mau sac chd ngdi khi c6 dai biéu dang ky
phat biéu, da phét biéu

5. Danh sach dai biéu dang ky phat biéu

6. Danh sach dai biéu da phat biéu

7. Nguoi diéu hanh cho phép dai biéu phat biéu

8. xem thong bao ttrc thoi cho nguoi diéu hanh cudc hop
biét khi c6 dai biéu dang ky phat biéu
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83

Lay ¥ kién

1. xem danh sach Iy y kién trong thoi gian con hiéu luc
2. Nguoi diéu hanh cudc hop thuc hién cAu hinh thoi
gian ldy ¥ kién

3. xem thong tin chi tiét 1y y kién

4. Tra 101 viéc 13y ¥ kién

5. Luu nhép thong tin 13y ¥ kién

6. Gui y kién

7. Ky s6 1én ¥ kién (Néu muyc ldy ¥ kién cau hinh bat
budc ky sb de hoan thanh viéc lay ¥ kién)

8. xem icon s6 biéu quyét chua thyc hién

84

Xem két qua lay y
kién

1. Chon ndi dung y kién mudn xem (céc noi dung &
trang thai da thyuc hién)

2. Xem két qua loc theo dap an

3. Xem két qua loc theo ca nhan tra 10i

4. Xem két qua loc theo don vi tra 10i

PHAN HE PIEM
DANH

85

Tim kiém lich hop

1. xem danh séchl lich hop 1 ndi dung/nhiéu ndi dung
2.Tim kiém lich hop mot ndi dung

3. Tim kiém lich hop nhiéu ndi dung

4. Xem danh sach cac lich hop nhiéu ndi dung/ 1 no1
dung

86

Diém danh

1. xem danh séach cac cudc hop dugc tham gia

2. X4c nhan/ bao vang/ gan tham dy 1 hay nhiéu cudc
hop

3. Xac nhan/bao Véng/ gan tham du tat ca cac cudc hop

87

Géan nguoi tham du
hop

1. xem danh séach cac cudc hop dugc tham gia

2. Gan nguoi tham dy vao 1 cudc hop/ tit ca cac cudc
hop

3. xem danh sach céc nhan su don vi cua nguoi dang
nhap

4. Gan nguoi tham du vao cudc hop

5. Duyét nguoi dugce gan tham du

6. Huy (néu nhu khong mudn gén ngudi tham duy nita)

PHAN HE LICH
CA NHAN

88

Xem danh sach lich
ca nhan theo tuan

. Cho phép xem lich ca nhan ¢ tuan hién tai

. Cho phép chuyén xem lich ca nhan & tuan trudc
. Cho phép chuyén xem lich & tuan sau

. Cho phép chon tuan dé xem lich

. Tim kiém lich hop theo tiéu dé cudc hop

. Xem danh sach lich moi hop ca 1 tudn da chon

89

Xem danh sach lich
ca nhan theo thang

. Cho phép xem lich cd nhan ¢ thang hién tai

. Cho phép xem lich c4 nhan & thang tiép theo

. Cho phép xem lich cd nhan ¢ thang trudc

. Xem danh sach céac cudc hop trong thang da chon

A W= OOWnV P WN—
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1. Cho phep xem lich ca nhan ¢ ngay hién tai
Xem danh sach lich | 2. Cho phép chon ngay dé xem lich

0 ca nhan theo ngdy | 3. Xem danh sach lich moi hop céc budi sang/chiéu cua
ngay da chon.
1. Xem ctra s6 nhap lich ca nhan
91 | Thém lich caAnhan | 2. Nhép thong tin lich
3. Luu thong tin lich ca nhan
1. Tim kiém lich c4 nhan
92 | Stta lich c4 nhan 2. xem Cﬁ’fl sO fié chinh sua
3. Céap nhat thong tin
4. Luu thong tin lich ¢4 nhan
1. Tim kiém lich c4 nhan
93 | Xoa lich ca nhan 2. Xem cira s6 xac nhan xo4
3. Xoa lich ca nhan
n PHAN HE TAI
LIEU CA NHAN

1. xem daph sach tai liéu ca nhan
, e qen 2. Tim kiém tai liéu

94 gaﬁﬁ;rfwh @ilieu ) 3" oload ti ligu
4. Download tai liéu
5. Xem tai liéu

.1, .. 1. xem folder tai li¢u theo dang treelist
95 Séuan ly folder tai 2. Thém folder
e 3. Xoé folder
v PHAN HE TIEN
ICH

N R 1. xem danh sach céc lién két khac
% | Lién kétkhdc 2. M¢ lién két trong img dung
A A 1X 1. Guri thong tin yéu cau ho trg
97 | Yéucauho tro 2. xem dan}z;g seicl?yéu cau hd t'rc_y
v PHAN HE
NGUOI DUNG
98 Cau hinh trang 1. Cap nhat domain cua trng dung truy cap app tuong
dang nhép ung

. Xac thyuc thong tin login thong qua API
. Thuc hién login

. Ghi nh¢é dang nhap

. Chuyén qua man hinh lich gan nhat

99 | Chuce nang login

. xem man hinh thay d6i mét khau

100 | Thay do6i mat khau . Thyc hién thay déi mat khau

101 | Switch tai khoan . Chuyén sang tai khoan dang nhap khac

CAu hinh nhan
thdng bao

. Kich hoat/bé kich hoat nhan SMS lich hop
. Kich hoat/bé kich hoat nhan email lich hop

N = (= NP WND -

102
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103 | Pang Xuat tai 1. Thyc hién dang xult tai khoan
khoan 2. Quay tr¢ vé man hinh login
2. A - | 1. xem man hinh cac loai ngén ngir
104 | Thay doi ngon ngir 2. Chon ngbn ngir mudn Xe%n c
) 1.xem man hinh chir ky
105 | Cau hinh chir ky 2. Tai 1én hinh chir ky
3. Chon hinh thtr ky s
) 1. Kich hoat/bé kich hoat xem hudng dan
106 | Cau hinh khac 2. Kich hoat/bo kich hoat am thong bao
3. Khoi phuc cac cai dat ban dau
VI Tich hop cac hé
thong khac
VI.1 | Hop truc tuyén
1. Thém danh sach cac nguodi dung tham gia hop truc
tuyén
2. X6a nguoi dung trong danh sach tham gia hop truc
A 1A tuyén
107 tll“lhléertllap hop truc 3. Kich hoat hop truc tuyén ,
y 4. Gui email kem link hop truc tuyén
5. Gianh quyén trinh bay
6. Két thuc trinh bay
7. Ro1 phién hop
1. Thiét 1ap st dung tai nghe
2. Thiét lap str dung micro
3. Tét tiéng
: 4. Bat tiéng
108 tTuh%rIrll gia hop tryc 5. Upload file trinh bay
Y 6. Lua chon file trinh bay
7. Thu nho tai li¢u
8. Xoay toan b tai li¢u
9. Xoay tai li¢u theo trang
1. Upload file trinh bay
2. Chia s¢ file trinh bay
3. Chuyén slide trinh bay
109 Chia s¢ file trinh 4. Ghi chu 1én ndi dung trinh bay
bay 5. X6a ghi cht trén ndi dung trinh bay
6. Phong to slide trinh bay
7. Thu nho slide trinh bay
8. Full slide trinh bay
Trao doi trong 1. Trao d6i ca nhan
110 | phong hop truc 2. Trao d6i theo nhom
tuyén 3. Thiét 1ap trang thai c4 nhan
V1.2 | Tich hgp SpeechToText
1. Bat dau ghi 4m ndi dung phat biéu
117 | Ghiamnoidung | 2. Ghi am ndi dung phat biéu

phat biéu

3. Két thuc ghi 4m nodi dung phat biéu
4. Nghe lai n01 dung ghi am phat biéu
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1. Xem noi dung ghi am phat bi€u cudc hop
Xem noi dung cua | 2. Chinh sira ni dung ghi 4m phat biéu cudc hop
112 f”? ghi am phat 3. Xem lich sir cap nhat ghi 4m phat biéu cudc hop
bi€u cudc hop 4. Xem chi tiét 1an cap nhat ndi dung phat biéu cudc hop
1. Bat dau ghi am két luan cudc hop
113 Ghi 4m két luan 2. Gl}i am két luan cgcf)c hop
cudc hop 3. Két thuc ghi dam két luan cudc hop
4. Nghe lai no1 dung két luan cudc hop
1. Xem ndi dung ghi am két luan cudc hop
Xemndi dung cua | 2. Chinh sira noi dung ghi 4m két ludn cudc hop
114 | file ghi am két luan | 3, Xem lich sir cap nhat ghi am két luan cudc hop
cudc hop 4. Xem chi tiét 1an cap nhat ndi dung két luan cudc hop
1. Xem danh sach thong ké thoi lugng ghi 4m cua cac
A . cuoc ho
Qu.aAn ly tqhonfg tn 2. Xem l(?Janh sach céc ban ghi am cua 1 cudc hop
115 | ghi am cua céac N s 1 . o
o 3. Xem thong tin thoi lugng cia cac ban ghi &m cudc
cudc hop hop
4. Xem thong tin chi tiét ctia 1 ban ghi 4m cudc hop

5. Yéu cau veé hi¢u nang

TT | Yéu cau Yéu ciu cu thé
Hé thong c6 thoi gian phan hoi trung binh dudi 2,5 gidy do6i voi
Thot gian mdi ludng cong viéc chinh riéng ré va khong bao gdm céc
1 | phan hoi ludong mang tinh chat thong ké, bao cdo (thoi gian phan hoi
trung binh duoc tinh tir khi nguoi st dung gui yéu cau dap ung toi hé
théng cho dén khi nhan duoc dir liéu phan hoi tir hé thong).
Thoi gi . . . x- 4 L Y SR
5 hfn Igllfl,n H¢ thong c0 thoi gian phan hoi cham nhat dudi 30 gidy doi voi
an hoi
P R z toan bg cac thao tac trén toan trang.
cham nhat
3 Truy cap Hé thong c6 kha ning dap ung it nhat 500 truy cip dong thoi
dong thoi hoic theo yéu cau cu thé.
£ e Hé thong co6 kha niang dap tGng s6 ngudi st dung hoat dong
SO nguoi s N N N . . N
dong thoi (co thuc hién cac tac vu khac nhau phat sinh yéu cau
dl.lng hoat e 2k A 1 A , £, 1.2 A £ ~ A
4 done don gui dén h¢ thong) it nhat bang 1/6 lan s6 lugng truy cép dong
i .g 8 tho1 (Muc d6 hoat dong tuong tu nguoi st dung da st dung
thoi ) A
thanh thao h¢ thong).

6. Yéu ciu dam bao cap do ATTT

Hé théng phong hop khong gidy to 1a hé thong thong tin “Hé thdng thong tin phuc
vu hoat déng ndi bd clia co quan, td chirc va cd xur 1y thong tin riéng, thong tin c4 nhan
cua nguoi st dung nhung khong xtr 1y thong tin bi mat nha nuéc”, do d6 phai ddm bao an
toan thong tin Cap do 3 theo quy dinh tai Diéu 8 Nghi dinh sb 85/2016/ND-CP ngay
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01/7/2016 cta Chinh phu vé bao dam an toan hé théng thong tin theo cap do, Thong tu
12/2022/TT-BTTTT ngay 12/08/2022 cia B trudng Bo Thong tin va Truyén thong (nay
12 B6 Khoa hoc va Cong nghé) quy dinh chi tiét va hudéng dan mot sé diéu cua Nghj dinh
s6 85/2016/ND-CP ngay 01/07/2016 ctia Chinh phu vé bao dam an toan hé thong thong
tin theo cép do trude khi dua vao van hanh, khai thac, stir dung.

Hé thong phai dugc kiém tra, danh gia an toan thong tin mang dinh ky, dot xut
theo quy dinh va trudc khi duge dua vao van hanh, khai thac theo quy dinh tai biéu 11,
12 Théng tu s6 12/2022/TT-BTTTT ngay 12/8/2022 cua Bo trudng B6 Thdng tin va
Truyén thong quy dinh chi tiét va hudng din mot sd didu ciia Nghi dinh sb 85/2016/ND-
CP ngay 01/7/2016 ctia Chinh phu vé bao dam an toan hé thong thong tin theo cap do.

Mot s6 chitc ning co ban can dap ung bao dam an toan thong tin cap do 3 theo
quyét dinh 742/QD-BTTTT ngay 22/4/2022 cia Bo truong Bo Thong tin va Truyén
thong ban hanh yéu cau co ban dbi voi phan mém nodi bo.

Ha tang phai dap (mg yéu cau co ban bao dam an toan hé thong thong tin ddi véi
hé thong thong tin Cap do 3 tai Thong tu sd 12/2022/TT-BTTTT ngay 12/8/2022 cia Bo
truong Bo Thong tin va Truyén thong.

7. Yéu ciu vé Ha tang dich vu cong nghé thong tin

- H¢ théng phai duoc cai dat trén Trung tam Dir liéu da dat tiéu chuan Tier 3; c¢6
hé théng du 1:1 tai Site, vdi duong truyén, hé théng, dr 1i€u; truy cap quan tri tr xa.

- Hé théng can duoc trién khai va van hanh trén hé théng ha téng dam bao bao mat
mitc cao c6 nhitng quy dinh vé quan 1y an toan, bao mat hé thong mang va quan 1y cac
thiét bi dau cudi cta toan bo hé thdng mang. Hé thdng can chia tach cic ving mang khac
nhau: phan ving mang riéng cho may chu cua Hé thong; phan ving mang trung gian
(DMZ) dé cung cip dich vu trén mang Internet.

- Tuan thu nguyén tac xay dung, quan ly, khai théc, bdo vé va duy tri CSDL duoc
quy dinh tai Nghi dinh s6 64/2007/ND-CP ngay 10/4/2007 ctia Chinh phu vé ing dung
cong nghé thong tin trong hoat dong co quan nha nudc.

- C6 phuong an du phong cho cac thiét bj mang chinh, bao gdm thiét bi chuyén
mach trung tdm hodc twong duong, thiét bi tuong ltra trung tam.

- Cac may chu tng dung va may chu CSDL dugc phan tach boi cdc ving mang
khéc nhau va c6 tuong ltra gitra cac vung mang. Cac mdy chu ing dung va may chu
CSDL duoc dong bo dit liéu v6i nhau dam bao tinh du phong, sin sang va toan ven vé
mat dir li€u cua hé théng, dam bao hé théng van hoat dong khi c6 mot may chi CSDL
gdp su .

- Hé thong c6 kha ning linh hoat mé rong, nang cap khi ¢ yéu cau.

8. Yéu ciu sao lvu dw phong

Co ché thyc hién: dinh ky cudi ngay, hé théng dugc lap trinh trich xuat dir liéu
trong ngay.
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9. Yéu ciu vé tinh sin sang véi IPv6

- Hé thdng phai sin sang vé mat kién trac va k¥ thuét cho cong nghé IPv6, dé khi
c6 chuyén doi tir IPv4 sang IPv6 hé théng van phai hoat dong binh thuong.

- Trién khai HTTPS st dung giao thitc TLS v1.2 trd 1én voi cac bd mi hoa an toan
trong x4c thuce ngudi str dung va truyén nhan cac théng tin nhay cam.

10. Yéu ciu vé cai dit, ha tAng van hanh, khai théc, sir dung

- Hé thdng phan mém tng dung duoc thiét ké theo mo hinh trién khai tap trung,
khai thac trén giao dién Mobile App, Web;

- Ha tang duong truyén: Ung dung duogc thiét ké v6i yéu cau hoat dong 6n dinh
v6i ha ting dudng truyén co tdc do trung binh; dap tmg cho viée s luong 16n ngudi ding
truy cap cung mot thoi diém;

- Hé théng dugce thiét ké hoat dong on dinh. Qua trinh van hanh yéu cau hoat dong
sao lru dinh ky nhim dé phong cac tinh hudng rui ro.

11. Yéu cau vé nang cap phan mém hang nim

Hang niam, hé thong phan mém duoc danh gia va nang cap nhu sau:

- Néng cép phién ban 16i ma nguén md (néu co);

- Binh ky thuc hién cap nhat cac ban va 16i hé théng;

- Nang cap phan mém cu thé theo céc thay d6i cuia quy dinh phap 1y;

- Nang cip phan mém theo phan anh, dé xuat ctia ngudi ding bao gdm cén bo cia

cac don vi (sé thuong thao thuc hién bo sung khi c6 nhu cau va theo kha ning dap g
ctia nha cung céap dich vu);

12. Yéu ciu vé quyén sé hiru thong tin, dir liéu hinh thanh trong qua
trinh thué

- Thong tin, dit liéu hinh thanh trong qua trinh thué dich vu Hé théng phong hop
khong gidy to thudc so hitu cia Vian phong UBND tinh Thanh Ho4 (chu dau tw, don vi
chu tri thué dich vu). Dt liéu duoc luu trir trén ha tr:ing may chu cua Bén thué nén nha
cung cép dich vu c6 trach nhiém bao dam an ninh, an toan thong tin, hd tro két xuét dit
liéu va chuyén giao day du cho chil tri thué dich vu (Van phong UBND tinh Thanh Ho4)
céc thong tin, dir liéu khi két thiic hop dong thué dich vu cong nghé thong tin.

- Pon vi cung cip dich vu khong duoc phép stir dung cac thong tin, dir liéu nay
dudi moi hinh thirc khi chua dugc sy cho phép bang vin ban cta chi dau tu, phai cam
két bao mat toan bd cac thong tin, dir lidu trong qua trinh cung cip dich vu va chiu toan
bd trach nhiém khi vi pham cac quy dinh ctia phap luat va nghia vu cta bén cung cap
dich vu tai cac diéu khoan cua hop ddng. Céac phat sinh khac s& duoc bd sung trong qué
trinh thuong thao hop déng thuc hién dich vu.

13. Yéu chu khic
- Hé thong phong hop khong gidy t& phai hd tro cic loai trinh duyét phd bién
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Firefox, Chrome, Cdc cbc, Microsoft Edge. .. (dugc cai dit cac phién ban méi nhét); phai
hd trg nhiéu hé diéu hanh cia céc may tram: Windows 10, Windows 11, Linux, Mac OS.

- Hé thdng phong hop khong gidy t& phai co giao dién ngudi st dung:

+ Str dung théng nhét bd ma cac ky tu chit Viét theo ti€u chuan TCVN 6909:2001
(Tiéng Viét Unicode).

+ Giao dién (hé théng menu, hé thdng trg gitp, v.v...) nhit quan, d& dung, thuan
tién cho nguoi st dung. Tat ca cac giao dién déu dung Tiéng Viét. Cac tir ngit sir dung
trén giao dién phai nhat quan, dé hiéu.

+ HO tro toi da sir dung bang ban phim, st dung phim néng trong khi dung. C6
chtrc nang kiém soat tu dong & cac vung nhép li¢u can thiét dé tranh sai sot khi nhap li¢u.
Tuy nhién, cic chirc nang nay phai khong dugc 1am anh hudng dén thoi gian thao tac cia
nguoi nhap lidu.

+ Ho tro tao ra nhitng gia tri mac dinh ¢ cac vung dir li¢u giup viéc nhap li¢u
nhanh chéng hon.

- Cung cip da dang kha ning truy cap, khai thac theo nhu cau nguoi dung, hoat
dong 6n dinh 24/7, ngudi dung co thé truy cap hé thdng tai cac may tinh c6 két ndi
Internet hodc thiét bi di dong thong minh c6 3G/4G/5G/Wifi.

14. Yéu cau vé dao tao

- Bao tao, hudng dan sur dung: T6 chire dao tao 8 16p (374 hoc vién chia lam 8 16p,
mdi 16p trung binh 47 ngudi), ddo tao truc tiép, tap trung, thoi luong 1 ngay/1op cho can
bd quan tri hé théng phﬁn mém; lanh dao/chuyén vién tai Van phong UBND tinh, cac s¢,
ban, nganh cap tinh va 166 UBND x4, phuong trén dia ban tinh Thanh Hoa.

+ Noi dung ddo tao dugc 1én ké hoach va to chire mot cach chi tiét, day du cac noi
dung dam bao can bo duogc dio tao, tip huin cé thé str dung, khai thac dich vu mot cach

thanh thao.

+ Yéu cau can dap ung cho nhi¢m vu dao tao:

TT Cac khoan muc DbVT SL
A Chi thué mit bing, co sé vat chét va giang
vién cho 16p hoc
1 | Chi thué hdi truong, phong hoc Ngay 8
2 | Chi thué thiét bi giang day
51 | Chithué may chiéu cwong do sang 2600 ANSI Ngay q
va man chiéu
Chi thué dwong truyén internet va phan tir .
2.2 . . FY B¢ 8
mang (switch, cdp truyén dan...)
2.3 | Chi phi thué méy tinh B¢ 374
3 | Chi thué giang vién, trg giang
3.1 | Chi thu lao giang vién chinh (1 nguoi/lop/ngay) Nguoi/ngay 8
3.2 | Chi thu lao tro giang (2 nguoi/lop/ ngay) Nguoi/ngay 16
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Chi phu cdp tién dn cho gidng vién va tro gidng

3.3 (3 nauoi/lép) Nguoi/mgay 24
B | Chi td chirc va quan 1y 16p hoc
1 | Tai liéu, VPP cho hoc vién Bo 374
2 | Chi can bd quan 1y va td chirc 16p hoc Lép 16
3 | Chi giai khat gitra gio Nguoi/ngay 374
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